WELCOME to the

2012 Winter Conference

We thank you for your support of our Winter Conference!
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Your One Stop Source for Medical and EMS
Supplies and Equipment

Dixie EMS has been providing EMS Corps, hospitals, and state
and city agencies with outstanding service for over 30 years. We
carry a full line of emergency medical products and supplies.

www.dixieems.com
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The course for recovery*

Adjusters International, Inc

Corporate Office

126 Business Park Drive

Utica, NY 13502

800-382-2468 toll-free

315-797-1090 fax
http://www.adjustersinternational.com

After a disaster, Adjusters International’s disaster recovery
consultants guide clients through their financial recovery under the
FEMA Public Assistance Program and from insurance. We put our
knowledge and experience to work, developing an integrated strategy
that helps eligible entities achieve a fuller, faster recovery.

Innovative Solutions for
Incident Management

Buffalo Computer Graphics, Inc. (BCG) is a privately owned company
located in Western New York. It supplies a variety of emergency
management and training products and solutions both globally and
locally. As the developer of DisasterLAN™, the State of New York’s
incident management system and the NY-Alert mass notification
system, BCG prides itself on its high level of customer service and
support. As an engineering design firm, BCG can provide a high level
of system integration and customization for its incident management
system to fit the EOC needs of any organization. BCG has five
primary business areas —Incident Management, Mass Notification,
GIS, Maritime Training Systems, and Custom Software & Hardware
Engineering.

Nancy Kensy - [nkensy@BuffaloComputerGraphics.com

3741 Lake Shore Road Blasdell, NY 14219 (716) 822-8668



Motorola

www.Motorola.com 201-447-7800

Designs, manufactures, markets and services market-changing icons
of personal technology — transforming the device formerly known as
the cell phone into an integral part of daily communication, data
access and management, and mobile entertainment. Mobile Devices'
portfolio of market-leading innovations — "must have" designs that
deliver "must do" experiences such as mobile music and mobile video
— encompasses all cellular and wireless systems and includes an
array of software, applications and the industry's leading portfolio of
Bluetooth®-enabled accessory products.

A leading provider of end-to-end infrastructure, integrated voice and
data communications, and information solutions, Networks &
Enterprise delivers mission critical secure two-way radio, cellular and
wireless broadband systems to meet the needs of public safety,
government, private, service provider and enterprise customers
worldwide. Networks & Enterprise is advancing seamless mobility
with innovative technology solutions and a services business that
helps our customers integrate, optimize and manage their networks
to keep people connected as they move about their daily lives.
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Paul Crawford. pcrawford@esi9ll.com
Phone: 617-854-7409 Fax:617-854-7410
400 Galleria Parkway, Suite 1500, Atlanta, GA 30339

ESi/WebEOC

ESi® is the global leader in web-enabled crisis information
management systems. ESi's product suite includes the design of
emergency operations centers (EOCs) and crisis information
management and display systems. lIts industry-leading WebEOC®
provides secure real-time information sharing to help managers make
sound decisions quickly. WebEOC can be tailored by the user and
can operate within a variety of network configurations. Please visit
www.ESi911.com or call ESi at (800) 596-0911 for more detailed
information.



LINST

430 Lawrence Bell Drive (716) 631-9200

Buffalo, NY 14221-7085 www.linstar.com

LINSTAR is a systems integrator specializing in ICS, access control, video
surveillance and positive ID. LINSTAR is the leading provider of portable
credentialing and accountability solutions for emergency response
organizations across New York State. NY State depends on LINSTAR for
identification and interagency interoperability at emergency scenes -
including FIPS 201, FRAC and NIMS compliant accountability tags and the
hardware and software to read them! Systems used for incident
management, patient and evacuee tracking, asset and clinic management
are some of the many EMO solutions available from LINSTAR.

LINSTAR also is a NYS Certified WBE and all LINSTAR solutions are available
on NYS Contract.
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lamResponding.com lets you know immediately who is responding to your calls
and dispatches, where they are responding, and when they will be responding.
This saves critical time, and reduces response times, for fire departments, EMS
agencies, SAR and technical rescue teams, and any other incident response
teams when responding to emergencies.

With lamResponding.com, you will:

o Know immediately if you have a full crew on the way, or if you need to
page additional personnel;

« Stop waiting for members who are not on their way, and stop leaving the
station just as others are coming around the corner;

e Know who is responding to the station, scene or any other location; and
o Reduce response times.

lamResponding.com includes many other great features, including: an instant
mass-messaging system for enhanced communications within your department
or team; web-based scheduling; apparatus status tracking, expiration date
tracking, a fully interactive calendar, and much more!

Fully automated and web-based - no software or unique hardware required!

Call now for a FREE TWO MONTH TRIAL. (315) 701-1372 *US Patent
8,009,810 B2



Stryker for EMS, Fire and Evacuation

Stryker’s EMS equipment provides innovative solutions to address a broad
array of emergency transport needs, while reducing the risk of injury to
medic’s and enhancing patient care. Low-force release mechanisms,
powered hydraulic lift, ergonomically positioned handles, color-coded
controls and rugged reliability are some of the key features that set Stryker’s
equipment apart. Rigorously researched and tested, our equipment delivers
medic comfort, improved patient outcomes and a high return on investment
through injury risk reduction.

www.Stryker.com

3M Global Headquarters

3M Corporate Headquarters
3M Center

St. Paul, MN 55144-1000
1-888-364-3577

3M is a leading resource for advanced hearing, respirator and
eye protection, communications headsets and other tactical
safety equipment. We are at the forefront of innovation with
3M Personal Protective Equipment (PPE) Safety Solutions to
give you the confidence and power to help protect your world.

3M Specializes in Personal Protection Equipment - N95's,CBRN
PAPRS & APRS, & BioHepa PAPRs. Peltor Hearing, Eye,
Communication Systems & Vehicle Search Systems. PAPR
Inventory Gap Analysis Tools and PPE Surge Capacity Planning
Tools.
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www.Grainger.com

Emergency support teams

When an emergency unfolds, Grainger quickly mobilizes internal and external resources
to assist troubled communities.

Extended hours and personnel

During major emergencies, Grainger branches stay open 24 hours (unless curfews are
imposed by local authorities). Additional personnel are brought in to take orders, assist
customers at the counter, and load trucks. Our Call Centers are able to accept phone
orders 24 hours a day.

Essential product availability

Within hours of a disaster, trailers containing critical products are dispatched to support
the relief effort. Contingency plans with our suppliers allow us to provide additional
equipment quickly.

LaBriute Meals
520 James Street
TUnit 1C
Lakewood, NJOS701

Tel: (732)905-1555

Fax: (732)905-5636
Toll Free: 866-(432-8522)
E-mail: imfo@labriutemeals.com

LaBriute Meals is an exciting product line. LaBriute has become a
leading force in the ever expanding Kosher food industry. Our raison
d'étre is the belief that the Kosher consumer is no less entitled to the
latest opportunities and conveniences available to the broader
consumer market. Hence, for close to a decade now, LaBriute Meals
has stood at the forefront of this emerging market, integrating
contemporary innovations in food production, packaging and
preparation technologies into the Kosher food sector.

LaBriute's meals are wholesome and nutritious, and our unique retorting process has
absolutely no effect on the taste or texture of the food. The flameless food heater is also
100% safe for use anywhere.



Working Together. Finding Solutions.
368 Pleasant View Drive

Lancaster, NY 14086

Phone: 716.684.8060

Fax: 716.684.0844

While the occurrence of emergencies may be inevitable, government
can take direct actions to plan to reduce or prevent an emergency
before it occurs and to mitigate or minimize the impacts of events that
do occur. To reduce the overall impact when an incident occurs,
businesses must review their vulnerabilities, generate lists of needed
improvements, and implement these improvements to effectively
mitigate the threats posed.

E & E’s strength in meeting the challenges of emergency mitigation
and prevention lies in the breadth of our multidisciplinary staff and
resources. www.ene.com

Guest Communications Corporation

15009 West 101st Terrace, Shawnee Mission, Kansas 66215 - Toll
Free: 1-800-637-8525 Email: info@gcckc.com

Guest Communications Corporation is a publisher of custom
quick reference information directories. The primary features
of our product line are quality, durability and update-ability.

We provide uniquely designed information guides (with your
logo and customized content) for Healthcare Organizations,
Emergency Preparedness, Government, Academic and other
industries.



2 A Fr Mernods

A&y FPoartfmer of Choaoice

Life Net of NY -- An Industry Leader And Trusted Name

Air Methods has built its reputation on a commitment to quality patient care and
safety in aviation operations. Since 1980, we have been dedicated to air medical
transport and have grown to become the most experienced air medical operator
in the industry. Transcending three decades, we continue to maintain our
industry-leading position.

While we call Centennial Airport in Englewood, Colorado home, our operations
expand from Alaska to Key West. Currently, we have 306 bases of operations
that serve 47 states. We operate eight maintenance centers of excellence
throughout the nation and two communications center.  www.airmethods.com
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Cannon Design’s Facility Optimization Group offers the following services:

Emergency Management Services

* Planning (All hazard mitigation, Comprehensive emergency management (CEMP),
Continuity planning: Continuity of Government, Continuity of Operations, Continuity
of Business, Public Health Emergency, Preparedness Planning

» Critical asset data and information evaluation

* Vulnerability assessment/risk analysis
» Communications

» Gap Analysis

* NIMS compliant Training and Exercise design following (HSEEP) guidelines
» Grant writing

http://www.cannondesign.com/
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EMEBRGENCY SERVICES

Viking Emergency Services

The proven expertise and job knowledge of our staff and key personnel,
along with the lengthy list of company owned equipment, promises
excellence in providing the most complete services available for disaster
recovery operations.

Our disaster related services include, but are not limited to: emergency
service response and logistics, overall debris management (including
removal and environmental remediation, temporary storage, processing,
recycling and diversion, and lawful disposal), TDSR site management,
Reduction through Grinding, temporary housing (haul & install), emergency
planning, technical assistance, damage mitigation and risk abatement.
We are available 24 hours a day, ready to serve our clients in their most
urgent time of need. Our promise is excellence.

Vikingemergency.com

Raytheon is a technology and innovation leader
specializing in defense, homeland security and other
government markets throughout the world. With a
history of innovation spanning 90 years, Raytheon
provides state-of-the-art electronics, mission systems
integration and other capabilities in the areas of
sensing; effects; and command, control,
communications and intelligence systems, as well as
a broad range of mission support services.

www.Ratheon.com
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The Department of Security, Fire, and Emergency Management
brings together three allied fields of study: fire science, emergency
management, and security. The integration of these three disciplines
provides the basis for establishing the essential safety and security
needs in today's world. A variety of undergraduate programs are
available to meet the needs of students who wish to pursue careers
in the fields of fire protection, firefighting, and security management.
Coursework in the fire science field includes technical classes on
topics such as the design of water-based suppression systems, fire
behavior, and building construction. For those who wish to pursue a
career in the fire service, we offer several fire service management
classes. We also offer up-to-date courses in the security field as well,
including classes on the security of computers and their data as well
as classes in security management. In addition, our one-of-a-kind
Protection allows students to specialize in one of the following areas:
fire protection, security management, or emergency management -
while still completing coursework in the other two disciplines to
provide a well-rounded understanding of this unique field of study.

www.jjay.cuny.edu



